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This Cookie Policy explains how Impact Financial Services Limited uses cookies and similar technologies on our website.

Cookies are small text files stored on your computer, smartphone or other device when you visit a website. Similar technologies may include pixels, scripts, tags,

local storage and other tools that store information on, or access information from, your device.

1 HOW WE USE COOKIES

We may use cookies and similar technologies to:

operate and secure our website

remember your preferences

understand how visitors use our website

monitor website performance

improve the design, content and functionality of our website; and

support embedded content or third-party services, where applicable.

2 TYPES OF COOKIES WE USE

Strictly necessary cookies

These cookies are required for the website to operate properly. They may be used for security, fraud prevention, session management, remembering your

cookie preferences or enabling functions that you have specifically requested.

Because these cookies are necessary to provide the website and its core functions, they cannot normally be switched off through our cookie preference tool.

Analytics and performance cookies

These cookies help us understand how visitors use our website, including which pages are visited, how users move around the website and whether any

technical errors occur.

We may use services such as Google Analytics for this purpose. Depending on the configuration of the service, information collected may include:

your IP address

browser and device type

operating system

approximate geographical location

pages visited

time spent on the website; and

interactions with website content.

We use this information to analyse website usage and improve the performance and usability of our website.

Analytics and performance cookies will only be used where permitted by applicable law and in accordance with the choices made through our cookie

preference tool.

Functional cookies

Functional cookies allow the website to provide enhanced features or remember choices you make. These may include language preferences, form settings or

other personalised functionality.

Marketing cookies

Where used, marketing cookies may help us measure the effectiveness of advertising or display content that is more relevant to visitors.

We will not place marketing cookies on your device without obtaining any consent required by law.

3 FIRST-PARTY AND THIRD-PARTY COOKIES

Some cookies are placed directly by Impact Financial Services Limited. These are known as first-party cookies.

Other cookies may be placed by third-party service providers whose tools or content are used on our website. These may include analytics providers, video

platforms, mapping services, social media platforms or website functionality providers.

These third parties may process information in accordance with their own privacy and cookie policies.

4 COOKIE DURATION

Cookies may be:

session cookies, which are deleted when you close your browser; or

persistent cookies, which remain on your device for a specified period or until you delete them.

The duration of each cookie depends on its purpose and the settings applied by us or the relevant third-party provider.
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5 YOUR COOKIE CHOICES

When you first visit our website, you may be shown a cookie banner or preference tool allowing you to:

accept non-essential cookies

reject non-essential cookies; or

manage individual cookie categories.

Non-essential cookies will not be activated unless permitted by applicable law or you have made the relevant choice through the cookie preference tool.

You may change or withdraw your preferences at any time by selecting the Cookie Settings link available on our website.

Withdrawing consent will not affect the lawfulness of any processing carried out before your consent was withdrawn.

You may also control cookies through your browser settings. Most browsers allow you to view, delete or block cookies. Blocking certain cookies may affect the

functionality or performance of the website.

6 THIRD-PARTY WEBSITES

Our website may contain links to websites operated by third parties.

We do not control the cookies or similar technologies used by those websites. We recommend reviewing the privacy and cookie policies of any third-party

website you visit.

7 CHANGES TO THIS COOKIE POLICY

We may update this Cookie Policy from time to time to reflect changes in our website, the technologies we use or applicable legal requirements.

Any changes will be published on this page, together with an updated revision date.

8 CONTACT US

For questions about this Cookie Policy or how we handle personal information, please contact:

Impact Financial Services Limited

Suite 15, Unit 4
Blenheim Court
Peppercorn Close
Peterborough
PE1 2DU

Email: office@impactfs.uk
Telephone: 01733 924 329
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